CLIENT

INFORMATION

BRANCH NAME

Trading Hours: Mon to Fri | 08:00am - 05:00pm
Sat | 08:00am - 01:00pm

DID YOU KNOW?

We can serve you remotely
with a loan or funeral policy.

Visit our website:

1. Open our website www.barko.co.za on your device.
2. Click on the green online chat button on the landing page, or on
the blue icon at the bottom right, to start the chat.

RATE OUR SERVICE

Rate our service by choosing the option 'good service' or 'bad service'.

Contact customer care: 080 777 3777

SMS
B2 CODE GOOD SERVICE
to

43991

This message is to give the Branch a compliment.

SMS

B2 CODE BAD SERVICE

to

43991

This message is when you are not satisfied with the service!
Expect a call from Barko Head Office in minutes.

T's and C's of your Loan Agreement
and the Debit Order Receipt.

Barko Loans will never
ask you to make payment
into an employee's bank account.

Ensure that you receive a copy

of your Credit Agreement
via the link that we will share on SMS

reportfraud@barko.co.za

All reports are anonymous and confidential.

gistration Numi

Register for mobile banking

or download your banking App
to be assisted with speed at
Barko.

Online Loans

Loan from Home!

W

Interact with the branch via Webchat, WhatsApp, or email,
and we'll assist you remotely.

Bank Statement Submission

Print your

Bank Statement

Speak to your friendly Barko
branch personnel for more
information.

- Internet Banking required -

L . Loan Payment Reference

How the Barko deposit and deduction transactions will look
like on your bank statement

BANK STATEMENT EXAMPLE

Transaction Description Money Money  Balance
Date Please note tha the frst six In (+) Out ()

characters refer o your branch.
01/09/2011  Payment/Credit/Realtime BFS [POLO010260CDHX +1000.00 1050.00
01/09/2011 DebiCheck/DC/Debit Order BFS POLO010260CDHX -1000.00 50.00
01/09/2011 Payment/Credit/Realtime BARKO POLO010260CDHX +1000.00 1050.00
01/09/2011 DebiCheck/DC/Debit Order BARKO POLO010260CDHX -1000.00 50.00

Funeral Cover

Funeral Cover

from only

R3Spm

Speak to your friendly Barko
branch personnel for more
information.

For all other funeral related enquiries, contact: (013) 235 1030 or
email us on: funeral@barko.co.za GUARDRISK'®
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